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Race is on to find owners of missing
pensions riches - could it be you?
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We're regularly warned that an almighty pensions crunch lurks on the horizon for Britain.

Yet hundreds of thousands of people may be owed as much as £3billion in 'lost' company and
personal pensions, experts say.

And that could mean that you - yes, you - might be missing thousands of pounds that you can
claim. Dan Hyde explains why and how.

Tough job: There are a few easy ways to locate a missing pension - but sometimes it's a nigh-on impossible task
without a helping hand

A radical shift in working patterns has created a world of small pension pots as people flip from one
employer to another.

And in the whirlwind of mergers and takeovers of pension providers and banks over the past two
decades, many people have simply lost track of their nest eggs.

Ed Holder, a partner at independent financial advisers Holder & Combes, says: 'Pension providers are
just sitting on these assets — sometimes even after people reach age 75.

'In some cases they may well have lost the customer's address and cannot make contact.'

Around 70,000 people ask the Department for Work and Pensions for help in locating lost pots each
year; others are painfully unaware they're missing out on money that's rightfully theirs.
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With just two in five over 55s expecting a 'comfortable’ retirement, according to a survey by Aviva,
locating lost pension cash could help ease the pensions crisis brewing in Britain.

Daily Mail

On the case: Pensions minister Steve Webb is aware of the growing proliferation of small pension pots

The Unclaimed Assets Register reckons billions of pounds could be festering away in unclaimed assets -
nobody knows the exact figure. The paid-for service is currently helping one customer reclaim £100,000.

The Chartered Insurance Institute says the pensions 'gap' — the difference between expectations and
reality — is now trillions of pounds wide.

It's been stretched by the squeeze on pension incomes. Pension payout rates have slumped from
around 17 per cent in the early 1990s to nearer 6 per cent today.

That means a £100,000 pension pot is worth just £6,000 a year, compared to nearly £17,000 twenty
years ago.

Some in the 'babyboomer' generation face a huge shock as they hit retirement. Against this worrying
backdrop, missing pensions are a serious problem and a potentially massive boost for their long-lost
owners.

How to lose a pension

The days of sticking with one firm for life are gone. In fact, 70 per cent of men across the age spectrum
told Aviva they'd worked at between two and eight companies and the Department for Work and
pensions says the average is now 11 employers over the course of a working life.

The result is a collection of disparate pension pots dotted about the place. Tony Hazell, who runs the
reader problem page for Money Malil, This is Money's sister title, says missing pensions 'crop up with
depressing regularity' and reckons something is amiss.

He says providers are often careless in keeping hold of paperwork, making it difficult to track down cash
lost in the maze of financial services industry. This is 'tantamount to theft', he says.

The Government has admitted there is a problem. Pensions minister Steve Webb is drawing up plans to
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consolidate the UK's millions of small pots and implement a system of automatic transfers when people
move jobs.

The Department for Work and Pensions says an extra 4.7million small pension pots will be cluttering up
the pensions system by 2050 if nothing changes. There is a danger that keeping track will become
horrendously complex.

You CAN find the missing cash

The good news is there are a few simple ways you can track down lost cash and fill your pockets. For
those in retirement, or very near, a significant income boost could await. Those still saving could put the
lost pot to better use by finding a scheme with lower charges and better performance.

The first port of call should be the government-run Pensions Tracing Service. Provide some details and
the service searches its database of 200,000 different occupational and personal schemes. Visit its
website here.

Alternatively, you can call the service on 0845 6002 537 or write to Pension Tracing Service at: The
Pension service, Tyneview Park, Whitley Road, Newcastle Upon Tyne, NE98 1BA.

The Pensions Tracing Service is particularly useful for old final salary schemes and work-based
pensions.

The Department for Work and Pensions provides a few tips for tracking down your entitlements
when using the service. Ideally, you need your employers' name or the scheme providers' name. If it was
a long time ago, work out whether it traded under a different name in the past or has been taken over by
another firm or provider. The form will ask the type of business the employer ran.

An address is even better. If you have the employer's current address that's great, but make a note of
whether this has changed over time.

For a personal pension scheme, such as those sold door-to-door on a mass scale in the 1980s, start by
working out the name of the scheme, the address, where the personal pension scheme was run from,
and the name of the bank, insurance company or building society involved.

All the the Pensions Tracing Service can provide is the contact details for the scheme administrator. The
onus is on you to garner the full details and size of your missing pot.

What happens if | have no information?

The problem with the official pension tracer is you do need a skeleton of information to get started.

So what happens if you've failed to keep hold of pension paperwork, have moved house or your
employer went bust years ago? What if it was so long ago, you've simply forgotten?
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Pensions Detectives: We've enlisted the help of expert financial advisers to track down lost cash

There are still ways to track down your cash — but it's tricky.

Mr Holder says the only way is often to contact a multitude of providers and force them to run checks on
your data. It can be a lengthy process unless you have inside knowledge of the system.

To help, This is Money has enlisted Holder & Combes to wade through the maze that is the British
pensions world and locate readers' missing policies.

Our pensions detectives, expert financial advisers in the City, have the contacts and knowledge to track
down even the most obscure assets. Already, they have dug out three pots tallying £69,000 for David
Marshall, a 45 year-old business owner.

Mr Marshall had moved jobs and house several times before setting up his own public sector recruitment
service. In the process, he'd lost every last scrap of pensions paperwork. The best he could provide was
his full name, date of birth, National Insurance number and a list of previous addresses. Regardless,
H&C made rapid progress by writing to a lengthy list of pension providers.

Mr Marshall says: 'l was given some poor advice and stopped paying into the funds 15 or 20 years ago,
then lost all track. | knew there must have been some recording somewhere but with so much
consolidation in financial services | didn't know where to begin.

'Tens of thousands of pounds is not something I'd like to walk away from so | was delighted when H&C
managed to get hold of the paperwork.'

Mr Holder says: 'What we can offer is the benefit of our relationships with pension providers and
knowledge of who was bought by whom. There is an awful lot of money in the likes of Abbey Life, Pearl
and Lincoln which is tough to find unless you know how.'

What to do if you think you are missing a pension
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If you think you might be missing a pension, email This is Money at editor@thisismoney.co.uk and put
'missing pension' in the subject line. We will put Holder & Combes on the case.

Elsewhere, it's worth talking to The Pensions Advisory Service, an independent not-for-profit
organisation. Its helpline provides free guidance from 9am to 5pm Monday to Friday on 08456012923.

You can write to Tony Hazell, Money Mail's reader problems guru, at: Ask Tony, Money, Mail, Northcliffe
House, 2 Derry Street, London, W85TT. Alternatively, email him at asktony@dailymail.co.uk.

If you suspect your old policy may have been a with-profits or endowment style scheme, it's worth
contacting the Phoenix Group, which is a major consolidator of old companies and looks after 6million
customers and £68.5billion assets under management.

Another option worth considering is the Unclaimed Assets Register, which is run by credit reference
agency Experian. It has database of 85 companies, 3.5million records and costs £25 for to launch an
investigation. One in twenty searchers is successful, Experian says.

The main benefit is a very speedy 24 hour response and all that's needed is your name, date of birth
and previous addresses and everything from Premium Bond prizes to dormant savings accounts gets
searched.
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If they can find anything of mine.l'll go halves with them.
- Gordon, Goldthorpe, 02/2/2012 01:10

Clicktorate __Rating 6
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how many have died and will never see it atleast now itis being talked about. Gordon brown keeps getting mentioned i
have often wondered how good he might have been if he had just got on with his job as chancellor instead of stalking
Tony Blair.

- bill, derby, 01/2/2012 17:59
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Gordon Brown stole my pension! How do | get that back of him?
- Mr Darcy, Poole, UK, 01/2/2012 15:43
Click to rate __Rating 22

Report abuse

If you have worked for a number of firms and have small pensions locked away itis surprising how swift those that owe
you nothing are to respond where those that do take 6 months then pay over 30% to the tax people which you spend
another sixmonths trying to get back.

- Ron, Leeds, 01/2/2012 13:58
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Why can't out N.I number be the only thing we need to track and trace all pensions as ultimately this is always needed for
anypension !

- Paul, London, 01/2/2012 13:05
Click to rate __Rating 37

Report abuse
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